
Britannic are pleased to provide our customer support documentation for conforming to Document Q 

 

Document Q 

Information 
Guide 

 

 

 
What is Document Q? 
 
Building Regulations (2010) is made up of a number 
of approved documents, all of which pertain to a 
different aspect of a building, with Document Q 
providing guidance for security within a dwelling. 
 
Document Q is currently in the final stages of being 
revised, with the new changes due to come into 
effect in England on 1st October 2015. 
 
The changes outlined in the revision do not apply to 
work started before 1st October 2015. Work requiring 
a building notice, full planning application or initial 
notice that has been submitted before this date are 
also not subject to the changes, providing work is 
started on site before 1st October 2016. 
 
Requirement Q1 - Unauthorised access 
 
This applies to easily accessible doors and windows 
that provide access: 
 
 

• into a dwelling from outside 

• into parts of a building containing flats from the 
outside 

• into a flat from the common parts of a building 

• In the Secretary of State’s view, doors and 
windows will meet requirement Q1 if they can 
resist physical attack by a casual or opportunist 
burglar by being both sufficiently robust and fitted 

with appropriate hardware. 
 

 

Section 1: Doors 
 
1.1 All easily accessible doors (including garage 

doors and communal entrance doors) that 
provide access into a dwelling, or a building 
containing a dwelling, should be secure 
doorsets. If a garage does not have an 
interconnecting door which provides access into 
the dwelling, the garage door does not need to 
be secure doorset. If access to the dwelling can 
be gained via an interconnecting door, then 
either the garage door (pedestrian and vehicular) 
or the interconnecting door should be a secure 
doorset. 

 
 
 

 
1.2 Secure doorsets should be manufactured to a 
design that has been shown by test to meet the 
security requirements of British Standards 
publication PAS 24:2012. Secure doorsets satisfying 
other standards that provide similar or better 
performance are also acceptable. 
 
 
1.3 Letterboxes, where fitted, should have a 
maximum aperture of 260mm x 40mm, and be 
located and/or designed to hinder an attempt to 
remove the keys with sticks or by hand. This can be 
done by incorporating a flap or other feature to 
restrict access. 
 
1.4 The main door used for entering a dwelling 
(usually the front door) should have a viewer, unless 
other means exist to see callers, such as clear glass 
within the door or a window/side panel next to the 
door. The same door should also be fitted with a 
chain or limiter. In some situations a door chain or 
limiter is not appropriate for example where a 
warden may need emergency access to residents in 
sheltered housing. Alternative caller identification 
measures, such as electronic audio-visual door entry 
systems, can be used to identify visitors. 
 
Section 2: Windows 
 
2.1 Ground floor, basement and other easily 
accessible windows (including easily accessible 
roof-lights) should be secure windows. 
 

2.2 Secure windows should be made to a design 
that has been shown by test to meet the security 
requirements of British Standards publication PAS 
24:2012. Windows satisfying other standards that 
provide similar or better performance are also 
acceptable. 
 

2.3 Frames should be mechanically fixed to the 
structure of the building in accordance with the 
manufacturer’s installation instructions. 
 
This document is intended for guidance only and is 
provided in good faith. All information supplied is based 
on Britannic’s interpretation of the referenced documents. 
Britannic do not accept liability resulting from the use of 
this information. Visit www.planningportal.gov.uk to 
view the full version of Approved Document (2015). 


